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Method

TARGET INTERVIEW
AUDIENCE DATES

New Zealanders aged

7 to 21 March 2022
18 and over

METHOD

k

Online survey using

Kantar’s research panel.

A panel of over 100,000
New Zealanders who’ve
signed up to participate
in research with us in
exchange for rewards.

SAMPLE SIZE

In total we interviewed 878
New Zealanders. A sample
of this size has a maximum
margin of error of +/-3.3%.
See Appendix for more
detailed breakdown of
sample structure.

WEIGHTING

The results have been
post-weighted by age
within gender, region and
ethnicity, so that they
mirror the makeup of the
adult New Zealand
population.
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Background and objectives

New Zealand Search and Rescue (NZSAR) conducted qualitative
research in 2016 to better understand the New Zealand public’s
expectations of search and rescue services. This research builds upon
the findings of the 2016 research, quantifying the results and providing
an updated view. Key research questions include:

What do New Zealanders know about search and rescue services?

« Who do New Zealanders think should fund search and rescue
services?

 What are New Zealanders’ expectations of a search and rescue
response?
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Where do New Zealanders find out
about search and rescue services?

People most

- ia I
449% often find out News media 59%
of New Zealanders about search e e
have at least some and rescue Family I 320
knowledge of services
Su | “ I ary search and rescue through the Social media [ 24%
. services in New news media,
Zealand followed by Advertisin N
KnOW|6dge friends and o NN 22%
family.

Websites [N 21%

and

More than 80% of people think the following

Half of New Zealanders think

perceptions

organisations are involved in search and New Zealand’s search and Of New Zealanders
rescue operations in New Zealand... rescue organisations get believe search and rescue
Of SearCh funding from the Government, services should be FREE.
and a quarter think it comes
LAND SEARCH from donations.

and rescue ﬁ@Z’?EE »&RESGUE Believe the person being

Ngd Fieilimans New Zealand | Rapa Taiwhenua
rescued should pay
of the costs.

services PEIGETY  Rescue

THE CHARITY SAVING LIVES AT SEA helicopters Fifty-three percent of people
think 80% or more of those ) _
involved in search and rescue Believe the person being
operations are volunteers. rescued should pay
of the costs.

There is less certainty around which

organisations lead search and rescue
operations.
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How New Zealanders think they would get help if they Who would they call?
got into trouble in different locations:

We asked respondents who they would call
53% of New Zealanders believe they would under five different circumstances. For every
use a distress beacon if they were in a remote land-based situation, the most common
location. answer was the New Zealand Police.

Summary. think they would make a if
. they were in a city or town.

Expectations

of search

36% think they would use a distress beacon 56% of people would call Coastguard New

if they got into trouble in a boat at sea and Zealand if they were in trouble in a boat 4km
from shore.

32% say they would use aradio.

and rescue

SGfVlCES People expect to be rescued quickly! Most would expect a response to start for an emergency call out from a
remote location in under 1 hour, and to be found and brought to safety within 6 hours.
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Just under half (44%) of New Zealanders claim to have at least some knowledge of search and rescue
services in New Zealand. Only three percent would say they have a very detailed understanding, and
6% say they know nothing.

Q. How much do you know about search and rescue services in New Zealand?

Have very
Know e------- ° "* detailed
nothing : knowledge

Those more likely to be taking part in
outdoor activities are also more likely
than average (44%) to have at least some
knowledge of search and rescue service
in New Zealand:

have at least some --#Have some - People who have volunteered for a search and
knowledge of search and knowledge TESEINE EIEETIEEEN ) ERETRITn (1),
. . - People who own a distress beacon (62%)

Have a rescue services in New - Men aged 18 to 29 (59%)

general * """ Zealand - Men aged 30 to 49% (54%)

idea - People who know someone who needed help
from search and rescue (53%)
NEW ZEALAND
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New Zealanders most often get their information about search and rescue services from the news
media. Friends and family is the next most influential source of information, followed closely by social
media, advertising and websites.

Q. Where did you find out about search and rescue services in New Zealand?

News media
Friends and family
Social media
Advertising
Websites

School

Training courses
Ataclub

Other

Don’t know

I 59%
I 3296

@

GENDER
DIFFERENCES

I 24 %

I 02

I 210

N 3%

B 1% i

Bl 6% —
B o DIFF?FEBEENCES
%

Men are more likely to find out about
search and rescue service in New
Zealand through websites (28%),
training courses (14%) and clubs (8%).
Women are less likely to find out about
it through these avenues.

People aged 18 to 29 are more likely to
say they found out about search and
rescue services at school (26%), and
less likely to say it was through the
news media (47%).

Those aged 50 plus are more likely to
say they found out through news media
(67%). They are less likely to mention
social media (19%) and school (6%) as
their source.
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More than 80% of the general public think New Zealand Police, Coastguard New Zealand,
Rescue Helicopters and Land Search and Rescue New Zealand are involved in search and
rescue operations.

Q. Which organisations are involved in search and rescue operations in New Zealand?

New Zealand Police I 5496
Coastguard New Zealand I 5490
Rescue helicopters  IIIIIIEIEGEEGEGGEGGGGE 5400
Land Search and Rescue New Zealand I 5200
Fire and Emergency New Zealand . 7190
Surf Life Saving New Zealand I 7100
NZ Defence Force (Army / Navy / Air Force) I 6690
Rescue Coordination Centre New Zealand I G300
Civil Defence I S 700
Ambulance NG 5620
Maritime New Zealand I 5600
Amateur Radio Emergency Communications I 360
Department of Conservation GGG 3200
Local Councils I °°%
Other | 1%

Don’t know 3%
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Sixty percent of people think Land Search and Rescue New Zealand is responsible for
leading search and rescue operations in New Zealand. Just under 50% think this is the role of
the New Zealand Police and the Rescue Coordination Centre New Zealand.

Q. Which organisations are responsible for leading search and rescue operations in New Zealand?

Land Search and Rescue New Zealand I 0%
New Zealand Police NN 45%
Rescue Coordination Centre New Zealand I /300
Coastguard New Zealand N 3%
Civil Defence I 2%
Fire and Emergency New Zealand I 1%
NZ Defence Force (Army / Navy / Air Force) N 21%
Rescue helicopters IIINININGEG 0%
Surf Life Saving New Zealand [N 15%
Maritime New Zealand I 13%
Ambulance I 7%
Department of Conservation [l 5%
Amateur Radio Emergency Communications [l 5%
Local Councils I 4%
Other 0%
Don’t know 11%
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We asked respondents where they think New Zealand search and rescue organisations get their
funding (unprompted). Half of the respondents said from the New Zealand Government, and a
quarter said from donations. A third don’t have any idea where the funding comes from.

Q. Where do you think New Zealand search and rescue organisations get their funding?

Government [ 70
Donations |GG 224%
Fund raising/appeals | 9%
The public 1l 4%
Charity [l 3%
Sponsorship Il 3%
Taxes I 3%
Local Councils/body [l 2%
Volunteers 1 1%
Lotto/Lotto grants | 1%
Grants | 1%
Self funded || 1%
Other 4%

Don’t know 33%
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Half of New Zealanders think search and rescue services should be free, and 46% think the person being
rescued should pay part of the costs; leaving only 4% who believe they should pay all costs. Young women
and Wellington residents are more likely to think these services should be completely free.

Q. Who should be responsible for the costs involved in a search or rescue operation in New Zealand?

Pacific and Asian

@ New Zealanders are
———— e . more likely to say
@ The person being o

Search ® 4 rescued should TOTAL being rescued
and rescue pay all of the costs PAYMENT should pay all of the
services costs (14% and 8%
should be respectively).
free
Women aged 18 to
--e The person 29 (69%) and
being rescued @ Wellington residents
should pay part (61%) are more
likely than average
of the costs FREE (50%) to say that
search and rescue
services should be
free.
NEW ZEALAND
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However, some of those who think search and rescue services should be free think there are
Instances where an exception to the rule should be made. These instances are detailed below.

Q. You just said you think search and rescue services should be free. Are there any instances where you think this shouldn't apply?

If the person was purposefully being
negligent or ignoring health and
safety procedures/rules

“‘When people go out despite advice not to,
e.g. severe weather warning.”

“f someone wilfully has ignored
advice/warnings and put themselves in
obvious danger.”

“People should make an effort to prepare for
the environment they're going into, a complete
lack of preparation should incur some costs.”

“It would depend on the circumstances but |
think if someone has put the lives of search &
rescue teams at risk by ignoring warnings they
should have to pay some kind of fee.”

If the person sets out to endanger
themself or others

“Where people deliberately put themselves at
risk, going against specialist advice.”

“If someone has made a conscious decision to
put themselves in danger rather than
circumstances changing and they are no
longer safe e.g. deliberately going out without
at least the basic equipment needed for the
terrain/water.”

“If a person or group repeatedly and willingly
puts themselves in jeopardy.”

“If someone has gone out of their way to put
themselves in a situation where they need to
be rescued e.g. out for a hike during a storm.”

If the person makes a false call —
requesting search and rescue with
no real need for it

“In situation where an individual chooses to
waste everyone's time evading detection.”

“People joking around or weren’t actually
missing.”

“When the call out turns out to be false or
fake.”

“If the person has gone missing intentionally
and wastes resources.”

“If someone isn't really in trouble and are
wasting time for the organisations involved in
search and rescue.”
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Most New Zealanders think 80% or more of people involved in search and rescue operations
are volunteers.

Q. What percentage of people involved in search and rescue operations do you think are volunteers?

0% - 40% 50% 60% 70% 80% 90% 100%
[ | | | !
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We asked people how they would seek help in three different scenarios. If they got into trouble in a remote location,
53% of people would use a distress beacon. If they were in a city or town, almost everyone would make a phone call.
Finally, if they got into trouble at sea 36% would use a distress beacon and 32% would use a radio.

Q. How would you seek help from search and rescue services if...?

. You are in a remote location You are in a city or town You are in trouble in a boat in the sea
m Distress beacon

m Phone call

® Radio

Wait for family / friends to report me missing

m Flares / fire

m Other

NEW ZEALAND
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Most people would expect aresponse to start for an emergency call out from a remote
location in under 1 hour, and to be found and brought to safety within 6 hours. Asian New
Zealanders tend to have higher expectations when it comes to response times.

Q. If you were in a remote location, how long after the alarm was raised would you expect...?

To be brought to safety
To be found

NZ Europeans are
more likely to
expect a longer wait
time to be found
and brought to
safety, while Asian
New Zealanders are
more likely to
expect a shorter

wait time.
A response to start 19% 24% 4% 3%
Straight away m®mUnder 30 minutes ®30 minutes to 1 hour 1 to 3 hours 4to6 hours m7to12hours mMore than 12 hours
NEW ZEALAND
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We asked respondents who they would call under five different circumstances. The most
common response for all situations (with the exception of being in trouble at sea) was to call
the New Zealand Police.

Q. Assuming you had a phone and coverage, who would you call if...?

You were lost in a You were lost in a You were injured in You were in trouble A family member or
remote location city or town a remote location in a boat 4km from friend went missing
shore from home
New Zealand Police W 43% M 46% m_— 20 W 14% AR 87%
Ambulance 1% 1% . 23% % 1%
Fire and Emergency New Zealand 3% . M1% mewn ] 1% 1%
Coastguard New Zealand 1'% ° .5 M 56% o
Maritime New Zzealand 0 °- ..o ] o125 o
Department of Conservaton V2% o % o o
NZ Defence Force (Army / Navy /AirForce) O o 1% o o
Civil Defence 1% o 1% o o
Surf Life Saving Newzealend 0 c ... ° 3% o
Amateur Radio Emergency Communications ~ 11% o 1% ] 1% o
Rescue helicopters V2% o m% ] 2% o
Land Search and Rescue New Zealand -3 1% i~ 1% 12%
Rescue Coordination Centre New Zealand % o M1% m% ] 1% 1%
Local Councits ..o | 4% 1% o o
Family or fiend i ] W 40% m% ] 3% 3%
Oter 0% | 1% 1% | 1% 1%
Don’t know 1 4% I 2% 1 2% 1 2% 1 2%
NEW ZEALAND
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We asked respondents what might make a rescue operation take longer if the person in troubleisin a
remote location. Most often, people mentioned how dangerous the location was, accessibility to that
location, weather conditions and not knowing the exact location of the individual.

Q. Why might a search and rescue operation take longer to find someone / bring them to safety if they are in a remote location

Dangerous location 2% “It can be difficult to find a place to land a helicopter, and if

Accessibility I 20% having to go in on foot it can take much longer.”
Weather I 17%
Exact location not known N 17% “It could be a difficult spot to get to. There might not be enough

Distance to travel HEE. 14% resources available that time and you might have to wait a little

. _ N bit longer. A couple more hours.”
Time to organise search parities N 10%

Can't contact them HH 6%

Lok of in fon B 50 CC “NZ bush can be really dense, and weather can stop
Information . . .
acotiniormato ° helicopters etc from flying. They may not have given an exact
Wide area to cover I 5% location if someone else reported them missing.”
Remoteness M 5%
Having to look M 4% “Bad weather can mean no helicopters can fly, no helicopters
Lack of available resources B 4% may mean going in on foot and_then howeve_r long it took for
you to get to where you located, is the same time around about
No locator beacon W 3% that it will take them.”
Don't know I 16%
Base: All New Zealanders, randomly selected sample of n=292
l(ANTAR PU BLIC ”””””” Themes mentioned by less than 3%yof respondentg are not included 19
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Similar themes come through for rescuing someone in trouble in a boat at sea...

Q. Why might a search and rescue operation take longer to find someone / bring them to safety if they are in trouble in a boat at sea?

Weather I 24%

Exact location not known I 23% “Difficulty locating them, especially in different weathers and
Sea conditions EEEE 12% sea conditions, if the sea has pushed them away from where
they were thought to be.”
Time to organise search parties I 11%
“Weather conditions are unpredictable anywhere but especially

i 0, o o . 0 0
Wide area to cover Il 8% at sea. If it is a even slightly rough or windy it can make rescue

Location changing Il 6% difficult.””
Distance to travel W 4% T “Unless the boat has a locator beacon, then it could be
Lack of information W 4% extremely difficult to locate due to the environment.”
Visibility Bl 4% “Unsafe conditions at sea might make it hard for rescuers to

Can't contact them W 3% get to them without compromising their own safety.”

No locator beacon W 3% “The sheer size of an area and able to pinpoint actual location

They don't have the right equipment on them..ll 3% to search and the issue with waves/wind etc.

Don't know I 2/1%

NEW ZEALAND
l(ANTAR PU B LIC SEARCH Base: All New Zealanders, randomly selected sample of n=304 20
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... and if someone is missing from home. However, it’s important to note that around a
quarter of people don’t know enough to provide an answer for these two scenarios,
suggesting a lack of understanding of search and rescue operations.

Q. Why might a search and rescue operation take longer to find someone / bring them to safety if they are missing from home?

Exact location not known I 24° a1 rer - . o g . .
24% If it's in a remote location, or if it's difficult to pinpoint where

Dangerous location M 11% someone is.”

Weather T 8%

Time to organise search parties Il 5% “If no one knows where they went and what time they were due
home. They could be anywhere. Or if lost and the person

Wide area to cover Bl 5% doesn’t stay put- they wander making it harder for search and

Lack of information Il 5% rescue.
Have to investigate/piece details together M 4% ‘ ‘
Lack of resources W 4% Exact location not known, could tie too dangerous to enter the
area.
Person injured/unconscious B 3%
Unknown time frame W 3% AR e . s

Waiting too long before contacting authorities, the person may

Person may not want to be found W 3% have travelled some distance making a larger area to search.

Inclement weather and insufficient information could hamper

Remoteness W 3% ”
the search.
Don't know I ?9%
Base: All New Zealanders, randomly selected sample of n=282
l(ANTAR PU BLIC ”””””” Themes mentioned by less than 3% of respondents are not included et
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Q. Which of the following organisations support people to stay safe when they're doing outdoor activities?

on land In, on and around In, on and around
lakes and rivers the sea
New Zealand Search and Rescue Council I 40% Hl 21% Hl 19%
Rescue Coordination Centre New Zealand 2% @000 - % -1 0000
Ambulance New Zealand w250 200000 % -1 00
Emergency services New Zealand Police ~ EEEE. 47% | .. 23% 000000 -1 0000
Fire and Emergency New Zealand mN 33% 2000 - 2% -1 00
NZDF (AmmyMNavy/Air Force) 4% 0 m7 -1 000
Government agencies/  MSworTawspot  wmai% W% 4%
Councils Department of Conservation I 47% HE 29% B 10%
Local/Regional Councils . 33% @400 - 7% 000000 - i5% 00000
Coastguard Boating Education i 0000 BN 2600 2090909092 IEEmm— 58 20
Coastguard New Zealand - 0000 - 2% I 720
Habourmasters me% - 9% 000 P
Marime New Zealand ms% .23 @000 E— 52% 000
SurfLife Saving New Zealand m 4% 20000 N3 2090909090 0 020202 S 4% 00
Swimming New Zealand mow | mE 350 200 340 2000
Water Safety New Zealand e o 7
Federated Mountain Clubs e 0%, 02000000 3% me%
Mountain Safety Council } e 29, 20 - 5% 0000 movw
New Zealand Alpine Club e 43% | - 0000 "%
Land Search and Rescue New Zealand e 5, 0200 | -2 0000 . 14% 0
Dontknow mow - 00 is%
NEW ZEALAND
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Sample profile

Male SN 46% '
Female I 51% TeTaiTokeraud% ________

GENDER Another gender | 1%

18t029 WM 17% T
30t0 39 MM 19%

é 40t049 N 18%
— 50t059 MM 18%
AGE 60to 69 HHM 15%
70 plus HH 14%
2 NZ European I 741%
@ Asian New Zealanders Il 15%
Maori W 12%
ETHNICITY Pacific peoples B 5%
NZ born I 71%
Migrant I 29%
NEW ZEALAND
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Hiking

I 369

Completed some sort of safety training

RESCUE

Rapu Whakarauora Aotearoa

Land based fishing = 11%
Tramping R 10%
Driving off-road vehicles 1 10%
Mountain biking mE 14%
Trail running M@ 7%
Hunting ® 6%
Skiing or snowboarding m 5% 27% have
Land based Alpine climbing / mountaineering B 49
i completed
activities (53%) Caving 1 2%
Canyoning 1 2% some sort of
safety training
Boating activities Recreat?onal boating . /%
(26%) Non-recreational boating 1 2%
Fishing from a vessel m 149%
Swimming at the beach I /50 . .
P Swimming in a pool  EE——— 420 Involvement with search and rescue services
e~ Swimming at a river or lake I ? 7%
Diving H 50
Water activities Towed water activity B 5% Known someone who needed help from - 0
(62%) Surfinyg m 4% search and rescue services 19%
Volunteered for a search and rescue . 506
Adventure air-based activities 1 2% organisation
Piloting/flying on private plane 1 1% Personally needed help from search and l 4%
Piloting/flying on private helicopter 1 1% rescue services
- - - H H 0
Air activities (3%) Hot air ballooning 1 1% Volunteered for a search and rescue operation [} 4%
None of these NI 23%
SR None of the above NN 739
NEW ZEALAND
ICANTAR PUBLIC _SEARCE,!'J All sample profile information is unweighted 25



FOR FURTHER INFORMATION PLEASE CONTACT

Katelynn Fuller

Kantar Public

Colmar Brunton, a Kantar Company
Level 9, 101 Lambton Quay
Wellington 6011
Phone (04) 913 3000




IMPORTANT INFORMATION

Research Association NZ Code of Practice

Kantar Public practitioners are members of the Research Association NZ and are obliged to comply with the Research Association NZ
Code of Practice. A copy of the Code is available from the Executive Secretary or the Complaints Officer of the Society.

Confidentiality
Reports and other records relevant to a Market Research project and provided by the Researcher shall normally be for use solely by the
Client and the Client’s consultants or advisers.

Research Information
Article 25 of the Research Association NZ Code states:
a. The research technique and methods used in a Marketing Research project do not become the property of the Client, who has no
exclusive right to their use.
b. Marketing research proposals, discussion papers and quotations, unless these have been paid for by the client, remain the
property of the Researcher.
c. They must not be disclosed by the Client to any third party, other than to a consultant working for a Client on that project. In
particular, they must not be used by the Client to influence proposals or cost quotations from other researchers.

Publication of a Research Project
Article 31 of the Research Association NZ Code states:
Where a client publishes any of the findings of a research project the client has a responsibility to ensure these are not misleading. The
Researcher must be consulted and agree in advance to the form and content for publication. Where this does not happen the Researcher
is entitled to:

a. Refuse permission for their name to be quoted in connection with the published findings

b.  Publish the appropriate details of the project

c. Correct any misleading aspects of the published presentation of the findings

Electronic Copies

Electronic copies of reports, presentations, proposals and other documents must not be altered or amended if that document is still
identified as a Kantar Public document. The authorised original of all electronic copies and hard copies derived from these are to be
retained by Kantar Public .

Kantar Public ™ New Zealand is certified to International Standard ISO 20252 (2012). This project will be/has been completed in
compliance with this International Standard.

This presentation is subject to the detailed terms and conditions of Kantar Public, a copy of which is available on request or online here.
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